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PRIVACY POLICY 

1. ABOUT THIS POLICY 

Satellite Foundation (ABN  89132053180) is committed to respecting and 
protecting the privacy of the information we collect about you when you engage 
with Satellite Foundation. While Satellite Foundation is not directly bound by the 
Privacy Act 1988 (Cth) (Privacy Act) and the Australian Privacy Principles (APPs), 
we have put in place information handling practices that are consistent with the 
APPs and to comply with applicable health records laws. 

This Policy describes how we collect, use, store and disclose personal information 
when you interact with Satellite Foundation. ‘Personal information’ includes any 
information or opinion that identities or can be used to identify, contact or locate 
you. Whether you choose to share your personal information (including your 
sensitive information) is completely up to you, but you may not be able to access 
some programs offered by Satellite Foundation without providing Satellite 
Foundation with certain personal information. 

We may change our Privacy Policy from time to time by publishing changes to it 
on our website. We encourage you to check our website periodically to ensure 
that you are aware of our current Privacy Policy. 

2. TYPES OF PERSONAL INFORMATION WE COLLECT 

The types of personal information that Satellite Foundation collects will depend 
on your dealings with us – whether as a program participant, volunteer, 
employee, job candidate, website user, service provider or donor. The types of 
personal information that we collect may include: 

• your name, gender, date of birth, phone numbers, contact details 
(including email and postal address), photos, identity verification records 
and personal interests and preferences 

• any other information you provide us in any form you may have submitted 
to us, or in other forms of interaction with you 

• information about your use of our websites, services and engagement on 
social media pages 

• your employment history, education background and criminal record 
• your bank account information 
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• information you submit in questionnaires, feedback forms and survey 
responses 

When you make a donation or purchase a product on our website, these 
payments are managed by a third party on our behalf. However, we will receive 
your name and a description of your donation or purchase. 

In some circumstances, Satellite Foundation may need to collect personal 
information that is sensitive information, for example information about a 
participants’ or their family members’ medical conditions. 

Satellite Foundation usually collects personal information directly from you in the 
following circumstances: 

• when you contact, communicate with and give us feedback directly (by 
phone, in person, and by email) 

• when you submit an application or online enquiries 
• when you provide information via public social media pages 
• when you apply for a job or to be a volunteer. 

Satellite Foundation may also collect your personal information from third 
parties, such as: 

• anyone you have authorised to deal with us on your behalf, including your 
family members 

• operators of advertising services 
• automatically via our website 
• other program participants 
• your referees. 

3. USE OF OUR WEBSITE 

Links to other websites 

Satellite Foundation’s website may contain links to other sites. Other sites may 
also have links to our website. In either case, Satellite Foundation is not 
responsible for the content, privacy practices or business practices of any website 
or company except its own. 

4. PURPOSES FOR USING OR SHARING YOUR PERSONAL 
INFORMATION 

We collect, use and share your personal information to: 

• verify or authenticate information provided by you and your identity 
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• conduct necessary background, reference and other checks and verify the 
information provided to us 

• enable you to access and use the Satellite Foundation programs 
• protect our community and the Satellite Foundation programs and to 

create and maintain a safe environment for all our participants 
• maintain and update our records 
• operate, protect, improve and optimise the Satellite Foundation programs 

and related services and participants’ experiences 
• receive and process donations 
• send you service, support and administrative messages, reminders, 

technical notices, updates, security alerts, and information requested by 
you 

• send marketing and promotional messages and other information that may 
be of interest to you 

• responding to questions and obtaining feedback, including via researching 
donor attitudes 

• consider your employee or volunteer application 
• comply with our legal obligations and processes, resolve disputes, enforce 

agreements with third parties, protect our legal rights and respond to 
claims 

• provide, manage and administer Satellite Foundation’s insurance coverage 
• undertake internal reporting. 

5. SHARING YOUR PERSONAL INFORMATION 

We may share personal information for the purposes described in this privacy 
policy to: 

• our employees and volunteers 
• support workers, plan managers, support coordinators and other 

community support service providers that you engage with 
• third party suppliers, service providers and distributors 
• payment systems operators (e.g. merchants receiving card payments) 
• anyone to whom our assets or businesses (or any part of them) are 

transferred 
• specific third parties authorised by you to receive information held by us 
• other persons, including government agencies, regulatory bodies and law 

enforcement agencies, in accordance with lawful processes or as required 
or authorised by law. 

Where you have provided your express consent for specific parts of your personal 
information to be disclosed, we will only disclose and share your personal 
information that is held by us as at the time of receiving your consent. If a 
program participant has a nominated guardian, that guardian will have access to 
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all of the program participant’s personal information (including sensitive 
information) unless and until we are advised otherwise. 

We may also share information about our users and participants that have been 
aggregated or combined so that it no longer identifies an individual person or 
other anonymised information for regulatory compliance, industry and market 
analysis, demographic profiling, marketing and advertising, and other business 
purposes. 

6. HOW WE HOLD AND STORE YOUR PERSONAL 
INFORMATION 

We may hold your personal information in either electronic or hard copy (paper) 
form. We retain your personal information in our data protected computer 
systems and databases, and in our physical files. 

Satellite Foundation uses technologies and processes such as access control 
procedures, network firewalls, encryption, password protected databases and 
physical security measures to protect your personal information. However, the 
confidentiality of any communication by email cannot be guaranteed and we are 
not responsible for the security of information transmitted by internet. 

We keep your personal information for only as long as is necessary for the 
purpose for which we collected it or where otherwise required or authorised by 
applicable legal obligations, in accordance with our applicable policies. 

7. ACCESSING AND UPDATING YOUR PERSONAL 
INFORMATION 

You have the right to access the personal information that we hold about you and 
you can also ask us to correct your personal information by contacting our Privacy 
Officer (details below). 

We may first need to verify your identity before giving access or correcting your 
information. 

Satellite Foundation will give access to your personal information unless an 
exception in the Privacy Act applies or and will take make the requested changes 
unless it does not agree that the information is incorrect. If we refuse to give you 
access to all or part of the information you have requested or to make the 
corrections you have requested, we will write to you and explain why. 

Satellite Foundation may charge you its reasonable costs associated with 
providing you with access to your personal information. 
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8. YOUR CHOICES 

You may opt-out of receiving marketing communications or targeted advertising 
from us at any time, by contacting us directly on 0425 712 786 or at 
rose@satellitefoundation.org.au   

9. QUESTIONS AND COMPLAINTS 

If you have questions about how Satellite Foundation handles your personal 
information, or if you have a complaint about Satellite Foundation ‘s information 
handling practices, you can contact the Privacy Officer (details below). 

In particular, if you wish to make a complaint about how Satellite Foundation has 
handled your personal information, you should put your complaint in writing to 
our Privacy Officer. 

Satellite Foundation will acknowledge receipt of your complaint, verify your 
identity and will investigate and respond within a reasonable time of receiving a 
complaint from you. If you are not satisfied with the decision, you can contact us 
to discuss your concerns. If the complaint is unresolved, you can contact the 
Office of the Australian Information Commission to make a complaint. Contact 
details are as follows: 

Office of the Australian Information Commissioner 
GPO Box 5218 
Sydney 
NSW 2001 
1300 363 992 
enquiries@oaic.gov.au 

10. CONTACT DETAILS 

Privacy Officer, Satellite Foundation 
Postal address: PO Box 5020, Brunswick North VIC 3056 

Email: rose@satellitefoundation.org.au 
Phone: 0425 712 786  


